
Liberator Limited, Whitegates, 25-27 High Street, Swinstead, NG33 4PA   V2.29 and above 

 
 

NOVACHAT - TRANSFER VOCABULARY & USER FILES 

TO AND FROM A USB STICK 

 

 

 
 

 

 

Important Functions 

Below are the main Functions buttons on the NOVA chat 

devices: 

 

Menu Button   /  /  allows you to determine 

which vocabulary file will be used, which augmentative 

options are enabled, how and when to speak messages, 

and how a wide variety of other options are configured. 
 

Home Button   /  /  navigates out of 

Chat software to the Home screen of the Android 

software. 
 

Back Button   /  /  navigates to previous page or 

to previous Menu. Pressing and holding the Back button 

also reveals the Chat software menu. 
 
Click HERE to download the Chat Editor Software. 

 

 

 

 

 

 

 

 

 

 

 

You may backup to and from a USB stick if your device is 

running v2.15 software and above. This is true for all 

NOVA chat and ChatFusion devices, with the exception 

of NOVA chats with serial numbers starting 5NC, 7NC, 

10NC, 10XNC which are not compatible with USB 

transfers. 

 

You will require either a USB Stick with a micro-USB or USB-

C connector, or a normal USB stick plugged into an On-

The-Go (OTG) adapter. 

 

 

 

      

 

 

 

The USB stick plugs into the OTG adapter which is then 

plugged into the device  

 

The USB Stick provided by Saltillo has a either a micro-USB 

or USB-C connector on one end that plugs into your 

device and a USB 3.0 connector on the other end that 

plugs into a computer.  

 

Backing Up Vocabularies Vs. User Data 

 

When transferring to a USB Stick you should decide if you 

need to back up just the vocabulary library or the user 

data.  When you back up a vocabulary you do not save 

any of the settings associated with that vocabulary, such 

as Speech, Switch Access, Settings, etc, nor will this save 

the Whiteboards that may have been created within the 

vocabulary. 

 

If you wish to carry out a full save (including Whiteboards) 

then you will need to back up the User Data (see 

Backing Up User Data below). 

 

 

 

 

 

 

 

 

 

 

 

Transferring Vocabulary Files 

1. Connect the USB drive to the USB port on your 

device. 

Note: If the device’s file manager opens, use the 

device’s Back button to close it. 

2. On the device, select Menu > Library 

3. Select Menu > Import/Export 

 

 
 

A different file management screen may open. 

Depending on your device, select or navigate to the 

USB drive, choose the folder you want, and 

choose Select or OK. 

 

4. Select the LOST.DIR folder if using the Saltillo USB 

stick 

 

 
 

 

 

 

 

 

Technical Support:  

01733 370 470 (Option 2) 

Email: info@liberator.co.uk 

 

Regional AAC Consultants: 

If you wish to speak to your Regional AAC 

Consultant, please call 01733 370 470 (Option 3) 

POWER/SLEEP VOL UP/DOWN 

Saltillo USB 

MultiStick (USB 

to USB Micro 

or USB-C) 

OTG 

Adapter 

https://www.liberator.co.uk/support/product/software/uk-software
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A window will list the customized files under Device 

on the left. Any files already on the USB drive are listed 

under Backup Folder on the right. 

 

 

 
 

To transfer files from your device to the USB drive: 

1. Select each file on the device that you want to 

copy to the USB drive. 

2. Select To Backup, which is now highlighted. The 

files will be copied to the USB drive. When the 

files finish copying, they will be listed 

under Backup Folder. 

 

 
 

 

3. Your backed-up files are displayed in the Backup 

Folder 

 

 
 

To transfer files from the USB drive to your device: 

1. Select each file on the USB stick that you want to 

copy to the device. 

 

2. Select To Device, which is now highlighted. The 

file(s) will be copied to the device. When the files 

finish copying, they will be listed under Device. 

 

When you finish transferring files, disconnect the USB 

stick from your device and store it in a safe location 

and/or copy the files from the USB drive to a computer 

for safe keeping. 

 

 
 

USB Transfer – Known Errors 

If you are importing a file that contains an imported 

image, and that same imported image also exists on two 

files on the device, the transfer will error out. 

 

Using Your Own USB Stick - Specifications 

1. Format your stick to: 

• FAT 32 

• Use Windows Quick Format 

 

2. Your USB stick: 

• Must confirm the shaft is long enough to get 

through the boot and shells 

• On the Go (OTG) cables – shaft length, 4th 

and 5th pins need to work for USB transfer 

and not just charging 

 

Typically, if an OTG adapter is used with YOUR own USB 

stick, the setup will look as shown below: 

 

 
 

 

Backing Up User Data 

User data such as Speech, Access, Whiteboards, etc, will 

not be saved when carrying out a normal vocabulary 

backup.  To back up your user data: 

1. Select Menu > Application Settings > System > User 

Backup/Restore 

2. Select User Backup and name the file 

appropriately with the users initials and todays 

date (i.e. KB User Backup 15.09.2022). 

3. Select Save. 

4. In the Android File Manager system navigate to 

where you want to save your file and select Save, 

then OK when the backup has finished. 

 

Loading your User Data 

To load your user data (including your Whiteboard files): 

1. Select Menu > Application Settings > System > User 

Backup/Restore 

2. Select User Restore and navigate to where your 

saved file is stored. 

3. Select the backup file.  A warning will appear 

stating that this will overwrite existing data – select 

Yes 

4. Select OK to restart the NovaChat software, then 

OK again.  Your backup has been restored. 

 


